Security Vulnerability Report Form
Pursuant to Annex I Part 2 of Regulation (EU) 2024/2847
How to Submit
Thank you for reporting a security vulnerability. Please complete this form as fully as possible and submit it via either: (1) psirt@infypower.com; or (2) the online report form. To protect sensitive details, please encrypt using our PGP key (fingerprint: [F6B59934E5B3EBE51FB02869164BCF63D4C8A1CC]).
You may report anonymously. We commit not to take legal action against reporters acting in good faith and in compliance with this policy (safe harbour), to keep reporter identity and vulnerability details confidential, and to share them only to the minimum extent necessary (e.g. with component suppliers for coordinated remediation).
We will acknowledge receipt within [5] working days and keep you informed as the report is processed.
1. Affected Product
	Product name / model
	

	Firmware / software version
	

	Configuration / environment
	



2. Vulnerability Description
	Summary
	

	Weakness type (CWE, optional)
	

	Steps to reproduce
	

	Required configuration / environment
	



3. Impact & Severity
	Severity (CVSS, optional)
	

	Potential impact (C/I/A)
	

	Suggested mitigation
	



4. Reporter (may be anonymous)
	Name / alias
	

	Email
	

	PGP fingerprint (optional)
	



5. Additional Notes
	Any other relevant information
	




Note: Information collected here is used solely for vulnerability confirmation, remediation and compliance. Where the reported issue constitutes an “actively exploited vulnerability” or a “severe incident” under Article 14 CRA, we will report it to the authorities via the ENISA Single Reporting Platform as required by law; the reporter's identity is not included in such reporting.
